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RENTALS & 
LETTINGS
Are you looking for a team you can rely on to 
take the stress out of letting your property? 
If so, leave it to us. Whether you have just 
purchased your first buy-to-let, looking to 
change who lets your property, or are looking 
to make a purchase and want to get every 
box ticked, Flambard Williams Lettings are 
the company for you, bringing dedication and 
enthusiasm to each let.

0207 183 0646 
www.flambardwilliams.co.uk



Our Lettings team understands that both 
the lettings and rentals process can be time 
consuming and daunting. Perhaps you have 
purchased your perfect buy-to-let property and 
looking for the ideal tenant, or maybe you are 
about to purchase and want to get everything 
covered. For Lettings, we understand that our 
clients often want to be as hands-off as possible, 
it is purely viewed as an investment that should 
reap credible returns. Whatever you need, we 
are here to ensure a smooth, stress-free process 
from start to finish.

Become the clever king of your castle, let our 
Lettings team be your partners of choice.

What makes us different?
The difference between Flambard Williams and 
other lettings agents is that we only take on 
lettings for the properties we have sold. This 
gives you a huge advantage when it comes to 
rental, as not only do we know your property 
inside out, but we also know the demographic 
we need to target through our marketing.

With a comprehensive vetting service, we are 
sure to minimize any issues when it comes to 
void periods and unpaid rent (often the biggest 
problems in eroding your potential gains). By 
using third party specialists, Flambard Williams 
can mitigate the potential of problematic tenants 
as much as possible.

Regulation
Flambard Williams are full members of ARLA 
(Association of Residential Lettings Agents) and 
we have to adhere to a strict code of conduct. 
Importantly tenants’ deposits are placed in the 
TDS (Tenancy Deposit Scheme), which protects 
both tenant and landlord.

Letting your first buy-to-Let
Letting your first buy to let should be an exciting 
time. However, the shine can soon fade if this is 
not handled correctly. The Lettings team here at 
Flambard Williams are equipped with all the tools 
and experience needed to make sure both the 
tenant and landlord have a great experience from 
start to finish.

Maintenance
Naturally, we understand that issues can  
arise at any time, for example a leaky tap 
or a faulty boiler, which is why our team are 
constantly on standby to resolve these issues in 
a timely manner. 

We are open 6 days a week, but most 
importantly we have an out-of-hours numbers 
where tenants can contact us at any time, 365 
days a year, including Christmas Day.

Inventory report
A key factor when ensuring the smooth  
running of a let, is a detailed inventory report.  
Our inventory reports are captured in meticulous 
detail, and we take pictures of every corner of 
your apartment (including all contents). The 
completed document is then signed by both 
parties.



Here at Flambard Williams Lettings, we make it our mission 
to take the stress out of property lettings, listening to your 
aspirations and requirements in order to provide your ideal 
property solution. We offer a range of services for both landlords 
and tenants, so you can benefit from our expertise. Recognising 
that speed is an essential part of the process, we strive to let your 
property to the right people, at the right price in the quickest time 
possible.  

What we
 

OFFER YOU



What we offer landlords 
If you are a landlord looking for quality tenants, 
our Lettings team will take the stress out of 
letting your property. Our clients benefit from the 
vast experience we have gained of the global 
property landscape, which in turn has enabled 
us to hold a position of distinction within the 
buoyant lettings market.

We understand that in order to achieve the best 
prices for you, we need to advertise to a larger 
target audience. Our marketing reach is vast, 
something a local agent will often struggle  
to match. 

We also understand that you may not have 
the time to arrange for your property to be 
furnished, especially as you’re unlikely live near 
the property.  Fear not, our Lettings team can 
handle this for you as we have teamed up with 
several local suppliers who assist with logistics 
and furnishings. If required, we can also arrange 
for professional cleaners to prepare your 
property for renting, arrange the provision of gas 
and electrical safety certificates and take full 
inventories of your property ahead of the rental.

What we offer tenants
Are you looking for your perfect lettings 
opportunity? The Lettings team can help. We  
will ensure that your ideal let is found by 
focusing on your requirements, budget and 
lifestyle choice.

Whether you are a student looking for 
accommodation in Liverpool, or you are a 
working professional in Manchester looking for 
the perfect place to reside, we take care to listen 
to your lettings aspirations in order to find the 
ultimate property suited to you. 

Naturally, everyone’s circumstances are different, 
and in a time when purchasing your own house 
is more challenging, renting is still a hugely 
popular way to gain independence and, above 
all, flexibility. Perhaps you are saving to begin 
your journey onto the property ladder, or maybe 
you are considering a new location for a new 
job opportunity.  Renting a property provides 
you the ability to gain insight into any given city 
or style of property that you may be seeking 
for the future.  Because our Lettings team 
have experience in lettings and renting, we are 
perfectly positioned to match the right tenants to 
their desired property.

In short, we make rented properties your head, 
your heart and your home. 



Our process begins when our Lettings team 
value your rental property. By using our years of 
experience in valuations, our property experts 
will provide you with the very best opportunities 
to secure a quick rental and  
high occupancy.
 
Once that has been completed, we then look to 
present your property to the market. We arrange 
for furniture packs (should you require them) 
and set the property out in a manner that will 
attract prospective clients. Our creative team 
of photographers will take professional quality 
photographs, presenting your property to the 
market at its very best. Unlike other lettings 
companies, you will never see pictures of untidy 
and messy properties. Everything that we market 
will always look slick and professional, thus 
making all our properties truly desirable. 

Once done, we will take a comprehensive and 
professional inventory of the property, making 
note of all contents and the condition of the 
property. This takes place in advance of finding 
tenants.
 
The next stage in the process is to find the 
ideal short-term or long-term tenant. To do this 
we offer our clients an extensive marketing 
package. We promote your property through 
market-leading websites and, within 48 hours of 
us taking photos, we place your property via the 

more familiar rental portals such as Rightmove 
and Zoopla.  We also share your property 
through our credible client base via SMS alerts, 
as well as sharing with our property partners in 
every city or town we operate in. Ultimately, we 
enable maximum exposure to a global audience, 
thus finding your ideal tenant a whole lot easier.

To help assist the new tenant we offer 
accompanied viewings of your property, allowing 
us the opportunity to present your property in the 
best light. 

We manage the process of negotiating what 
offers are being made on your property.  For 
example, letting you know offers on your 
property as they happen, including what 
conditions there are (if any), and helping you to 
decide if you wish to accept or not. You can also 
manage this process via our website, tracking 
each and every stage.
 
After finding your tenant and accepting their 
offer, we will automatically collect all references 
from the tenant, arrange the signing of the rental 
agreement and collect all moving-in payments 
(both rent and deposit). We can also arrange 
professional cleaning of the property, carry out a 
check-in and inventory check, and also organise 
Gas and Electrical Safety Inspections. In addition 
to this, we’ll arrange any licences in those cities 
that require them to rent out your property. 

Explaining
 

OUR PROCESS



Our Lettings team 
want to ensure 
you only have to 
focus on one factor 
throughout this 
journey, and that’s 
letting us know 
where you would like 
us to send the rental 
income. We want to 
save our clients the 
worry of managing 
this process 
themselves, ensuring 
you have a truly 
hassle free, hands 
off investment. 





Our pioneering
 

SOFTWARE
The huge advantage we have over other agencies is our bespoke property 
software. Both our landlords and tenants have their own login to this unique 
system. Our landlords can check rental payments, view the tenants’ details, 
check for any maintenance issues, and generally be aware of the smooth 
running of the property.

Our tenants can log any issues with the property and view the latest 
information with any repairs (if any needed).  Our tenants can also  
view invoices.



0207 183 0646 
www.flambardwilliams.co.uk

Returns can vary depending on the location and type of property you wish 
to let. This is where Flambard Williams genuinely make a real difference. 
We use both our local knowledge and our extensive network of partners to 
constantly monitor the latest trends and property hotspots so that you do 
not miss the optimum return for your property.

With this expertise, we aim to rent 
your property both quickly and at the 
right market price, avoiding rental 
voids and, above all, maximise the 
returns you get for your property each 
and every time. 

What you can expect;
 

RETURNS
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CONTACT US
T: 0207 183 0646 

Floor 30, 40 Bank Street
Canary Wharf
London
E14 5NR

info@flambardwilliams.co.uk
www.flambardwilliams.co.uk

@Flambardwilliam
FlambardWilliams
flambard-williams-ltd


